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SUMMARY

IT Administrator & Software Developer with experience across software development, IT administration, databases,
application support, systems integration, and enterprise technologies. Hands-on experience developing, maintaining,
and troubleshooting business applications and technical solutions using Python, Django, SQL, PostgreSQL, REST APls,
Docker, Nginx, Git, and modern web technologies.

Experienced in supporting application environments, relational databases, APIs, system integrations, infrastructure,
and end users, with a strong focus on troubleshooting, reliability, automation, and practical problem-solving.
Background includes full-stack development, technical support, enterprise application administration, ERP systems,
reporting, and business process analysis.

Bachelor’s degree in Accounting and Canadian diploma in Computer Programming, combining software development
and IT expertise with extensive business and enterprise-systems experience. Comfortable working across
development, infrastructure, databases, applications, and business teams in technical and hybrid IT environments.

EDUCATION

Niagara College Toronto Toronto, ON, Canada
Diploma in Computer Programming, Relevant technical experience included Microsoft SQL  May 2023 — December 2024
Server, T-SQL, SSRS, PowerShell, relational databases, software development, and application technologies.

Anhanguera Educacional Sao Paulo, Brazil

Bachelor’s Degree in Accounting February 2009 — December 2012
Escola Técnica UFPR Parana, Brazil

Diploma of Technology in Business Administration and Management July 2005 — August 2007
EXPERIENCE

IT Administrator & Software Developer August 2024 — Present

KORT Payments Toronto, ON, Canada

e Support and enhance technology infrastructure and business applications, combining system administration
with software development responsibilities.

¢ Develop and maintain custom applications and technical solutions using Python, Django, SQL, PostgreSQL,
HTML, CSS, Bootstrap, React, and REST APIs.

e Work extensively with PostgreSQL databases and SQL for application development, data analysis,
troubleshooting, and business-system support.

¢ Develop and support REST APl integrations and process automation using Python and Django.

e Use Docker to manage application environments and support development and deployment workflows.

e  Work with Nginx and web application infrastructure to support secure and reliable application delivery.

¢ Troubleshoot application, database, integration, and infrastructure issues and implement solutions to improve
system reliability and performance.

¢ Use Git-based workflows for source control and collaborative software development.
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Full Stack Developer January 2024 — August 2024
Time Energy Campinas, SGo Paulo, Brazil — Remote

Developed and maintained business applications using Python, Django, Django REST Framework, Angular,
TypeScript, JavaScript, HTML, and CSS.

Designed and consumed REST APIs supporting communication between application components and business
systems.

Worked with PostgreSQL and SQL for application data management, analysis, and troubleshooting.

Used Git, GitHub, Bitbucket, and Jira within collaborative development workflows.

Participated throughout the application lifecycle, including analysis, development, testing, troubleshooting,
and maintenance.

Software Developer Lab Assistant January 2024 — April 2024
Niagara College Toronto Toronto, ON, Canada

[

Assisted instructors and students with software development, database, and systems coursework and
technical problem-solving.

Supported technologies including Microsoft SQL Server, T-SQL, PowerShell, and SQL Server Reporting Services
(SSRS), building on hands-on experience acquired through the Computer Programming program.

Provided hardware, software, database, and college-system support in classroom environments.

Investigated technical issues and prepared daily reports documenting problems and proposed solutions.
Communicated technical concepts and troubleshooting steps to users with different levels of technical
experience.

Oracle NetSuite Senior Consultant October 2022 — April 2023

Oracle

Brazil
Delivered functional and technical consulting for Oracle NetSuite enterprise solutions across Latin America,
Canada, and the United States.
Analyzed customer business and financial requirements and translated them into functional and technical
enterprise-system solutions.
Supported NetSuite configuration and administration across financial processes and business requirements.
Worked with accounting processes and integrations involving accounts payable, accounts receivable, general
ledger, expenses, and financial reporting.
Designed and supported implementation of integrated solutions based on customer operational and financial
requirements.
Developed and supported financial and operational reports according to customer requirements.
Provided guidance and training to end users and business stakeholders on system functionality and business
processes.
Troubleshot customer issues and developed detailed solutions within project scope, time, and budget
constraints.
Consulted directly with customer management and stakeholders regarding requirements, system capabilities,
process improvements, and solution design.
Applied Oracle implementation methodologies, procedures, and best practices throughout customer
engagements.

ERP Systems Implementation Consultant September 2019 — October 2022
InformAction Consultoria Empresarial LTDA Brazil

Gathered and analyzed customer requirements for ERP implementations across accounting, tax, and financial
business areas.

Mapped business processes and translated operational, financial, and regulatory requirements into ERP
system configurations.

Implemented and configured Mega enterprise applications supporting accounting, tax, financial, and reporting
processes.

Worked with integrations and workflows across accounts payable, accounts receivable, general ledger,
expenses, and related financial operations.



¢ Developed and configured financial and operational reports using Mega reporting capabilities and gained
exposure to Crystal Reports.

e Supported users in daily ERP operations and investigated functional, financial, and system-related issues.

e Delivered system training and guidance to end users during implementations and ongoing application support.

e Worked closely with accounting, finance, tax, and management stakeholders to identify requirements, process
gaps, and appropriate system solutions.

e Configured ERP functionality supporting Brazilian fiscal and statutory reporting requirements, including EFD
PIS/COFINS, ECD, ECF, and SPED ICMS/IPI.

Accountant October 2015 — September 2019
Kalatec Automagdo LTDA Brazil

e Managed accounting and tax-related operations and supervised a team responsible for operational and
statutory activities.

e Supported national sales operations from accounting, tax, and financial perspectives.

e Worked extensively with ERP-supported accounting processes, including financial transactions and system
configuration.

¢ Used advanced Microsoft Excel for financial and accounting analysis, reconciliations, reporting, data
manipulation, and operational controls.

¢ Applied advanced Excel functionality including PivotTables, lookup functions, Power Query, and macros to
analyze and automate accounting and financial workflows.

¢ Prepared and analyzed financial, accounting, and management reports supporting business operations and
decision-making.

e Applied accounting and tax requirements within ERP-supported business processes and system
parameterization.

TECHNICAL SKILLS

Programming & Scripting: Python, JavaScript, TypeScript, PowerShell, C#

Frameworks & Web: Django, Django REST Framework, React, Angular, HTMLS5, CSS, Bootstrap

Databases: PostgreSQL, SQL, Microsoft SQL Server, T-SQL, Oracle

APIs & Integration: REST APIs, system integrations, application integration, process automation

Infrastructure & Application Environments: Docker, Nginx, Linux environments, web application infrastructure
Development & Collaboration: Git, GitHub, Bitbucket, Gitea, Jira, Agile development

Reporting & Data: SSRS, Crystal Reports, Advanced Microsoft Excel, PivotTables, lookup functions, Power Query,
macros

CORE QUALIFICATIONS

- IT Administration & Technical Support - Software & Web Application Development - Python & Django
Development - Application Support & Troubleshooting

SQL & Relational Databases - PostgreSQL & Microsoft SQL Server - REST APIs & System Integration - Docker &
Application Environments

Nginx & Web Application Infrastructure - Git & Collaborative Development - Full-Stack Development - Database
Troubleshooting & Support

- Process Automation - Enterprise Application Administration - ERP Systems & Business Applications - Technical
Problem-Solving

End-User & Application Support - Requirements Analysis - Technical & Non-Technical Stakeholder Communication
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